
our commitments
to you and your store
an introduction to nedap retail



your store -
our store



For over thirty years Nedap Retail has 

been committed to supporting retailers 

with high-quality tools for their stores. 

By taking most recurring tasks off your  

hands we create time for you to devote  

to your customers. And that’s what retail  

is all  about.

whether you run a small local store or a large 

international chain, you’ll benefit from our 

broad range of products, ideas and services.  

we offer the perfect combination of security  

tools and management information solutions.  

shoplifters don’t stand a chance against our 

electronic article surveillance systems. we  

simplify retail management while improving 

your customers’ shopping experience.





committed 
to energy savings

we’ve upgraded our antennas and deactivators to reduce their 

energy consumption. and this has paid off: our systems use up to 75% 

less energy than others currently on the market. 

In addition to our across-the-board energy efficiency, we offer a night save option. 

Switching your EAS systems off at night saves you at least 25% in energy costs. 

Just compare the annual power consumption and costs of an average retail 

store using different EAS systems.

Energy comparison: 1 store during 1 year (4 antennas EAS). 

competing 
AM system

competing 
RF system

 

Nedap 

 

Nedap 
night save

Average kWh price for 
industries incl. taxes

Europe

Middle East

Asia

North America

€ 0.125

€ 0.052

€ 0.080

€ 0.056

€ 93

€ 39

€ 60

€ 42

€ 57

€ 24

€ 36

€ 36

€ 14

€ 6

€ 9

€ 6

€ 11

€ 4

€ 7

€ 5

745 kWh 456 kWh 115 kWh 86 kWh

save more than 
75% on energy

(last update April 2011)



committed to protection 
and prevention

All our EAS systems are equipped with an anti-delay module that ensures every  

label is detected and every shoplifter identified. Our systems even tell you where 

the thief is. Antennas with built-in visual alarms show you exactly which exit  

the shoplifter has taken. We’re always on the lookout for the latest security  

innovations. Nedap antennas use a patented technology that allows them to be 

fitted out with an integrated metal detector.

no false alarms
Our deactivators are consistently strong, ensuring that every tag and label is  

disabled. This prevents false or unfounded alarms. False alarms irritate customers  

and lead store employees to let down their guard. Reducing their occurrence 

keeps staff alert.

our goal is to reduce theft. permanently. with reliable, real-time 

security monitoring systems that help you reduce shrinkage. 

we provide reliable labels and tags as well as systems that are  

designed to work around the clock, even during peak times. 

our online service guarantees quick, remote solutions to  

potential problems. nobody wants to make customers wait.



committed to protection 
and prevention

permanently  
reduce theft  
in your store



Our award-winning Tweet Mirror is a fun tool that combines shopping with the 

most modern communication trend: social networking. As customers try on your 

fashion products, they can use the Tweet Mirror to send snapshots of themselves 

to friends via Twitter or e-mail. And for you, it’s free brand exposure far beyond 

the store. 

76% of shoppers say they would use 

the Tweet Mirror in stores.

we believe smart stores are the future. stores where  

interactive shopping fuses the experiences of online 

and physical shopping, drawing in new customers. we’re  

constantly working on applications that make this possible. 

committed to 
customer experience

create a fun 
and interactive 
shopping 
experience



we’ll  help 
you sell

our eas systems can do more than help protect your profit. 

we’ve designed special antennas with integrated poster space.  

now you can combine anti-theft technology with the  

profi­tability of advertising in a high-traffic area.

increase your revenue
You can use this high-exposure advertising space for your own store 

promotions, or you can sell the space on to your suppliers, so they 

can promote their brand or products. This smart solution allows 

your antennas to generate more revenue than they cost!

 

committed to increasing 
your revenue



you should know at all times whether your store is fully stocked. 

accurate real-time information can help you prevent insufficient 

stock and lost sales. don’t get stuck with surplus stock and low 

profit margins. take your store inventory in minutes, not days. make 

shopping and buying in your store an enjoyable experience. provide 

the right product in the right place at the right time. and increase 

your sales with rfid solutions by creating opportunities for better 

customer service and interaction. 



Item-level RFID is within reach. Apparel retailers are beginning to adopt this  

technology. Nedap can help you make the switch today. There’s no need to  

replace your EAS all at once. Our RFID EAS system can be phased in one store at 

a time. Handheld, POS and tunnel readers enable fast processing of shipments 

at any level in the supply chain. Do you want to cater to the specific needs of your 

customers? Are you ready to simplify your reordering and restocking process? 

Contact us for more information on our starter kit.

what else can rfid do for you? 
It can generate more specific customer data than your current EAS system. It will 

tell you which items in your store generate the most traffic, which attract the most 

interest and which are selling fastest. This information will help you manage your 

inventory so you never have to say ‘no’ to your customers. RFID frees up staff: 

time-consuming tasks like tagging can be done earlier in the supply chain, allowing  

your employees to focus on customers.

committed to stock 
and availability

say yes to  
your customers  
at all times



we innovate to make 
retail management 
easy



we know that each retailer is unique, that each company has  

distinct needs and demands. no two stores are the same.  

whether you run a small retail store or a large chain, your goal 

is to control store management and attend to your customers’  

needs. the cube platform is designed to make retail management  

easy. now you can control security systems and energy use. 

monitor customer behavior and marketing effects. optimize 

staffing. implement company policy remotely, centrally, simply. 

 
Questions like ‘how can I save energy? How secure is my store? Who has access to 

my store? How do I increase sales based on customer data? Or how do I prevent 

out-of-stock?’ become easy to answer in a simple user interface.

Cube is installed in 20,000 stores, generating 2 million analyses a day, granting 

access to 8 million people, securing 100,000 doors in 30 countries worldwide. 

committed 
to simplicity 

we innovate to make 
retail management 
easy



each label tested
Rigorous testing ensures our antennas meet the highest standard. We use only 

high quality materials. Our robust, yet elegant antennas are built to withstand  

the conditions of everyday store traffic. Our labels are tested according to  

international standards. We perform several quality checks during manufacturing 

and take great care to replace every defective label. That’s why every single label 

we produce is guaranteed to work.

24/7 performance 
Whether local or web-based, our security systems are designed to perform 

24/7. They generate reliable information that will help you make well-informed  

management decisions to increase sales. 

we understand that reliability is key to a good security system.  

if you can’t count on the system, you may as well not make the 

investment. that’s why we’re committed to 100% reliability.  

a chain is only as strong as its weakest link. so we check and 

double-check everything, down to the last detail. we know our 

systems are good. just ask our customers. 

 

committed 
to reliability



reliability 
is key
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Nedap Retail is a major supplier of innovative, sustainable  

solutions to manage and secure retail stores. Nedap  

solutions are built upon more than 30 years of global  

experience, market expertise and close cooperation with 

our customers. Our worldwide operations are supported by  

a flexible network of certified partners across the globe. 

Nedap systems are future-proof (RFID-ready), cost-efficient 

and eco-friendly. Our mission is simply to help your customers  

enjoy buying. We are committed to helping you get the most 

out of your store. Our philosophy: “your store - our store.” 


